
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 

 
 
 

 
 

 
 
 

 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PROGRAM 
 

aila.com.au   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

Friday 1 September 2017 
 

Hadley’s Orient Hotel 
34 Murray Street, Hobart 

 
 
 

 



 

 

 

About the 2017 Program 
 

MASTERCLASSES 
 

This year, AILA brings two outstanding insurance industry RedHealth Masterclasses.  
 
The RedHealth General Insurance Masterclass has sessions that will focus on:  

 driverless cars and their impact on insurance;  

 duties of brokers;  

 ethics surrounding ‘reservation of rights’ letters;  

 Civil Liability Act and its implementation;  

 and the High Court’s changing approach to negligence.  
 
The RedHealth Workers Compensation Masterclass considers: 

 how insurance companies can recover workers compensation payments from a third party;  

 how to work with GP’s on workers compensation claims;  

 defences to workers compensation claims available to Employers;  

 and the perception of stress and the defences available in psychological illness claims.  
 

The afternoon will end with an interactive session with the new Chief Commissioner of the Workers 
Rehabilitation and Compensation Tribunal, Robert Webster.  
 
The RedHealth Masterclasses provide an opportunity to engage in areas of importance and interest in the 
insurance sphere with experts in the field and network with your peers.  
 

CPD Points 
 
3 CPD points per Masterclass, 6 CPD points for full day program – TAS Law Society, NIBA, AICLA, ANZIIF. 
 

Accommodation 
 
If you require accommodation, the Hadley’s Orient is offering a discounted room rate to anyone attending the 
Redhealth Masterclasses. Bookings are to be made directly with the hotel. Please mention your attendance to 
receive the discounted room rate. Room bookings are subject to availability,  
 

Dietary Requirements 
 
It is important that you contact us prior to the day or during the registration process if you have any dietary 
requirements for the Redhealth Masterclasses.  
 

Dress Code 
 
The dress code for the Redhealth Masterclasses is smart casual. 
 
 
 
 
 
 
 



 

 

Program Schedule 

 

8.30 – 8.50am 

 

Registration  

 

9.00 - 9.10am 

 

Welcome & Introduction to the General Insurance Masterclass 

 

STREAM A STREAM B 

 

9.10 - 10.15am 

 

 

The Wheel turns – the rise of driverless 

cars 
 

Presented by Henry Silvester 

Partner, Barry.Nilsson Lawyers 

 

 

Conflict? Dual representation of insured 

and insurer and the ‘reservation of 

rights’ letter 
 

Presented by Alison Hay 

Special Counsel, Dobson Mitchell & Allport 

  

 

10.15 - 10.30am 

 

Morning Tea Break 

 

10.30 - 11.45am 

 

 

The Broker: Brokers duties, agency 

relationships, relationship with insured 

and insurer and emerging trends 
 

Presented by Michael Thompson QC 

Joan Rosanove Chambers (VIC) 

 

Update on the Civil Liability Act and 

implementation 
 

Presented by Ken Read SC 

Barrister, Malthouse Chambers 

 

 

11.45am - 12.00pm 

 

Morning Tea Break (Two) 

 

12.00 - 1.00pm 

 

 

 

NDIS – Legal Issues in Insurance Claims 
 

Presented by Ian Enright Lawyer (NSW)  

 

 

1.00 – 1.45pm 

 

Lunch (for those registered for the full day program) 

 

 



 

 

 

1.30 – 2.00pm 

 

Registration & Refreshments 

 

2.00 - 2.10pm 

 

Welcome & Introduction to the Workers Compensation Masterclass 

 

STREAM A STREAM B 

 

2.10 - 2.50pm 

 

 

Recoveries from a third party  
 

Presented by Sandra Taglieri 

Barrister, Derwent and Tamar Chambers 

 

 

 

Interacting with the GP – How to! (an 

interactive session) 
 

Presented by Dr Rob Walters, GP 

 

2.50 - 3.00pm 

 

Afternoon Tea Break 

 

3.00 - 3.50pm 

 

 

Bullying and Stress: Perception and 

Reality, causation and liability 
 

Presented by Nick Sweeney  

Partner, Page Seager Lawyers  

and Dr Ian Sale 

 

Defences to Workers Compensation 

Claims 
 

Presented by Brian Hilliard 

Barrister, Derwent & Tamar Chambers 

 

 

3.50 - 4.00pm 

 

Afternoon Tea Break (Two) 

 

4.00 - 4.50pm 

 

 

 

Chief Commissioner’s Choice 
 

Presented by Chief Commissioner Robert Webster 

 

4.50 - 5.00pm 

 

Closing & Thanks 

 

5.00 – 5.45pm 

 

 

Drinks & Canapé Reception 

  

 



 

 

 

Sponsors 
 
AILA extends its thanks to all the sponsors without whom these events would not be possible. 

 

 
 
The RedHealth General Insurance Masterclass is proudly sponsored by: 
 
 
 
 
 
 
The 2017 RedHealth General Insurance Workers Compensation Masterclass is proudly sponsored by: 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 

 



 

 

 

REGISTRATION FORM & TAX INVOICE 
 

 

REGISTRATION DETAILS  
        

This is a two-page registration form/tax invoice.  
 

One registration form is to be completed per delegate. Please complete ALL sections and print clearly.  
                                                                                                                                  

Name  
Firm  
Dietary Requirements   
Address  
Telephone  
Email  

 
ATTENDANCE SELECTION  

 

Member $90 
Incl GST 

Non-Member $100 
 Incl GST 

Student $90* 
Incl GST 

General Insurance Masterclass (1/2 day AM)    

 

Member $90 
Incl GST 

Non-Member $100 
 Incl GST 

Student $90* 
Incl GST 

Workers Compensation Masterclass (1/2 day PM)    

 

Member $150 
Incl GST 

Non-Member $170 
 Incl GST 

Student $150* 
Incl GST 

Full day program (including lunch)    

 

 

Total Incl GST $ 
 
 

SESSION SELECTION  
 

Refer to the program for the session options and presentation details.  
 

To assist with the event organisation, please indicate your sessions of choice.  

 

Stream A Stream B N/A 

AM - General Insurance: 9:10 - 10:15am (session one)   
 

AM - General Insurance: 10:30 - 11:45am (session two)   
 

PM - Workers Compensation: 2:10 – 2:50pm (session one)   
 

PM - Workers Compensation: 3:00 – 3:50pm (session two)   
 

 
 
 
 
 
 
 

ABN: 81 052 374 713 

 

 

 

 



 

 

 
 
 
 

PAYMENT METHOD 
 

Credit Card 

Type (please 
indicate) 

Visa MasterCard American Express 

Card Number:  

Expiry Date:  

CCV/CAN  

 

Cheque 
Send cheques with a copy of this Tax Invoice/Registration Form to AILA (postal details 
below) made payable to ‘Australian Insurance Law Association’. 

 

EFT 
Account Name: AILA TAS  BSB: 037 001   A/C Number: 189 000 
Reference: Use the delegate/firm name and event date 

 

Return registration forms to: events@aila.com.au 
AILA, PO Box 2011  FOREST HILL  VIC  3131   

P: 1300 699 140  General enquiries: office@aila.com.au  W: www.aila.com.au 
 

FOR EVENT CANCELLATION AND PRIVACY POLICIES, PLEASE REFER TO THE AILA WEBSITE 
 

 

 

 
Registrations close: Monday 28 August 2017 


